Gary W, Rossow

o
FREIGHTLINER, A

A DalnlarChingslnr Camipany

Fraightiiner LLC

January 31, 2001 4747 N Channel Ave.
Portand, OR gr217
H02.745.0802 Prans
5087458200 Fax
GaryRokyan Fraightiee viorm

Qffice of Defects Investigation, Room 5326
National Highway Traffic Safety Administration
400 Sevanth St., S.W.

Washingten, D.C. 20580

Aftn: Jonathan D. White

Subject: Information Repart, NHTSA No. 00V-248

In accordance with Title 49, Part 573, Freightliner LLC herawith submits an information

report supplying supplamental Information and copies of documents distributed to
dealers and purchasers.

Sincerely,

Gary W, Rossow

Ce:  Michael Mason, CAL-OSHA

Ceantified Mail No, Z 224 782 602
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Section §73.5 Defect Information Report

Supplemant No.: 1
Date: January 31, 2001

{(c) (1) Manufacturer: FREIGHTLINER LLC
P.O. BOX 3849
Portland, Oragon 97208
(503) 735-8078

(¢} (3} Total number of vehiclss potentially affected: (Revise to read) 3154

{c) (9} Communications aent to dealere snd owners:
Owner lstters mailed on 12/27/00

{e) {11) Manufacturer’s campaign number: FL-270



FREIGHT] INER. Fraitiner LLC

LLC Poriand, OR 07206-4090
A Denlyphary b oy BODGAF.OTIE Phome
hiys BOATAE 41T Fox

Recall Campaign Information

Dacember 2000

Aftentlon: Service Manager
Warranty Manager
Parts Manager
Field Parsonnel
Internal Distribution

Subject: Rear Axie Hubh Covers on XC AV Chassls
FL2T0A
(NHTSA 00V-248)

There are approximataly 3,400 vehicles Involved In this campaign. We anticipate
80% of thess vehicles will ba inspacted/modified.

Please update the Index and add the bulletin to your Recall Binder.

WARRANTY CAMPAIGNS DEPARTMENT
Attachments



Campailgn
Number

FL252A-E
FL253A-V
FL254
FL255A-C
FL258A
FL257A
FL258A

FL259
FL260A
FL261
FL263
FL284
FL265A
FL26GAR
FL268A-C
FL267
FL268A-L)
FL268
FL270A
FL271
FL272A
FL273
FL274A
FL275
FL278ABC

Reloase
Date

May 2000

Jul 2000
Jun 2000
Jul 2000
Aug 2000

Oct 2000

Aug 2000
Aug 2000
Oct 2000
Nov 2000
Dec 2000
Dec 2000
Nov 2000

Nov 2000
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A DalrnrGhrysier Gomipainy

Recall Campalgns Index
{Decamber 2000)

Subject

Feontaine Fifth Wheel Mounting Platas

Not Yet Released

Not Yat Relaasad

AlrLiner® Suapension Springs

Argosy Floor Plugs

Sterling Tie Rod Cross Tubes
Non-Compllance of Air Brake Alr Pressure Gauges on Businass
Class Vehicles

Not Yot Released

Eaton AutoShiit® Software Update

Not Yet Released

Not Yet Released

Not Yet Released

Sterling Acterra MFS-8 Front Axles

Bendix Antl-lock Braking Systems

Bandix Anti-lock Braking Syatema

Not Yet Relsased

TRW Ball Stud End and Socket Assemblies
Not Yet Releasad

Rear Axle Hub Covers on XC RV Chassls
Not Yet Released

American LaFrance Seat Belt Asgsembly Anchorages
Not Yot Releasad

MT35 Power Steering Hoses

Not Yet Released

Businass Class Brake Padal Fiston Rod



FREIGH]] INER.
LLC
A iy Gy Recall Campaign

December 2000
(NHTSA 00V-248)

Subject: Rear Axle Hub Covers on XC RV Chasslie

MODELS AFFECTED: Specific Freightliner Custom Chassle XC
mogiel AV Cheasls mamischured between May 1989 and April
2000.

GENERAL INFORMATION

Fraightiner LLC, on behalf of s wholly-ownad subsidiary, Freightiiner Custom Chasslz Corporation, has
cetermined that a defect which redates to motor vehicle eafety exists on the above mentioned vehicias.

Thare ara approximately 3,400 AV Chassls Imvolved In this campalign.

The components that retaln the rear axie hub covers may have been damaged during Instatiatlon. Thie can rasult
In the huly covers bacoming oogs. I tha hub covars seperate, without prior waming, the deiris can reprasant u
patential hazard to pecpla outeide the vehicle, as well as othar pagsing vehicles.

Tha modification conaists of raplacing the hub covers with a different design that has an improved means of
retarstdon,

WORK INSTRUCTIONS
Plaase rafer to attached work instructions.

REPLACEMENT PARTS

Replacemant kits are now available and can be obttained by ordering the kit numbaeris) listed belaw from your
facing Parts Digtribution Cantey. .

I your dealarship has orderad any vehicle(s} Imvahad in campaign number FL2704A, a computsr listing of the
customers and vehlcle |dentification numbam are enclosed. Pleass refer ta this ket when ordering parts for this
campaign. .

Refer to Tabie 1 for FL270A replacement kit 25-FL2T0-000,

25-FLZN-000
Qiy par | Supgesiad
Campaign Bumber K Number Pari Description Part Numbar W Whalsszle®
$31.98 LS
FLE2TOA 26-FLZT0=000 Rear Axdg Hub Covar Kit PH1880 1 £52 85 CAN
* Plpans chasgs ol et Warany Customens he chous- Sxied price for e ki, an they sm autirzed o perform sl oy Roome, '
Tabls 1
REMOVED PARTS
Plaass follow Warranty Faded Parts Trackity] shipping instructons for tha dspasitton of all remcvad parts.
LABOR ALLOWANCE
FRefar to Tabla 2 for labor allowanca.
Gampalgn Numbar Procodure Time Amawoc! | SATCode | Damage Code
FL270A Inetall new rear hub covers 05 995-0383A 000-Modifiadx .
Table 2 '

Png:ﬂ



FREIG NER«
Recall Campaign /:J:i';ﬁ i

Decambar 2000
FL2ZTOA
(NHTSA 00V-248)

IMPORTANT: When the madification has basn completed, clean a spot on the appropriate location of tha vahlcle
and aftach a completion sticker (Form W-147) meferencing the modificetion numbar and date the weork was

performad.

CLAIMS FOR CREDIT

You wil ba reimblrsed for your paris, labor and handling by submitting your clalm through the Warranty system.
Please refarence the following information in GuickClaim:

= Clalm typa Is Recall,

* |Inthe FSDOC fiek. emer the campaign nrumber and the appropriate condition code (e.g. FL2TOA}.
= |n the Primary Fallsd Part Number fieki, anter 25-FL270-000

+ In the Parts flaid, enter tha appropriata kit number{s) as shown In the Replacement Part Tables.

NOTE: ServicePro™Sarvica Advigor® must be viewed prior to performing the modification to ensure the vehicle ls
Involved and the medlification has not been praviously compileted. Also, It Is Important to check for a completion
sticker prior to performing the modificedisn.

Contact the Warranty Campalgns Department at (800) 547-0712, from 7:00 a.m. to 4:30 p.m. Pacific Time Mpnday
through Friday, or the Customer Assistance Center at (503) 745-7877, after normal businass hours, if you have
any quastions or naad addiional informatlon.

To retun exceas kit Imventory related to thla campalgn, U.5. dealers must submit & Paris Authorlzation Retum
{PAR}, to tha Memphie PEMC, end Canadlan dealars muset submit a PAR to thair facing PDC. All kita muet be I
resalesable condition. PAR requasts must mclude the orlginal purchage Involca number.

The letter notiying vehlcle owners le Includad for your refarence.

Pleaee note that the National Traffic ant Motor Vehicle Safety Acl, as amendad {48 USC), requires the awner's va-
hicleds) ba commected within a reagonable ime afiar paris are avalleble to you. The Act stetes that fallure to repalr
a vehicle within 60 deys gfter tender for repalr shall ba prima facts svidenes of an unraasonable time. However,
clreumstances of a particuler situation may reduce the 60 day perfod. Fallure to repair @ vehicle within & reason-
able time can rasull In either tha obligation to (a) replace the vehicle with an Identical or reasonably equivalent
vehicle, wihaut charge, or (b} refund the purchase price In full, leas a reascnable ellowance for depraclation. The
Act further probyvblis denlers from aelling e vehicle unless all nututmdlng rocals am performed. Aleo, any Iamr
Is required ® eand a copy of the recall notification to the lasses,

Finally. the Act states that a ramedy need not be provided without charga I the vehicle waa bought by the first
purchaser more than ten (10) calendar years before natice la given. '

WARRANTY CAMPAIGNS DEPARTMENT

Pags 2



FrREIGH NER, |
R Recall Campaign

Decamber 2000
(NHTSA 00V-246)

Copy of Letter to Owner
Subject: Rear Axie Hub Covers on XC RV Chassls

Dear Fralghtiiner Custom Chesals Vahicle Owner:

This notice is sent to you in actordance with the requirements of the National Traffic and Motor Vehicle Safety Act
and tha Canadian Moior Vehiclea Safaty Act

Froightimar LLC, on behalf of Hs whnllﬁ;:awned subaldary, Fraightlner Custom Chassls Corporation, has
determinad thet & defoct axists an spocific Fraightliner Cugtom Chaseis XC modal RV Chassie rmanufectured
batwaan May 1858 and April 2000.

The components that retaln the rear axle hub covers may have besn damaged during installation. Thie £an result
in the hub covers bacoming looeq. i the hub covare saparie, without prior waming, tha debrig can represant a
potentiat kazard o paopla outside the vehicie, a8 wall a8 othar passing vehicles.

The mediication congists of replacing the hub covers with a difarert deeign that haa an improved means of
retention, .

Repalr kita are now avallabla for autharized dealsra to ordgr. You should contact your autherized daaler to aminnn
to have your vehicie(s) modifiad and to assure that parts are avallable st the dealar.

When you contact your dealer, refer to campaign number FL2TOA. Onea kit{s) are received at the daalamhq:. ma
modiflcation will take approximataly 0.5 hour and wil be performed &t nd chargs 1o you.

IMPORTANT: Whan tha modification has been complstad, pleass anaurs that & stickar hws been affixed to your
vahicle referencing FL2T0A and the date the work was periprmead.

i you do not own the vehicle that cormsponda to the /dentification numberis) which appear on tha Reéall
Maotification, plaase retum the nolification to the Warranty Campaigns Dapartrnant with any information you. can
furnish that wil asalst us In locating the present owner. If you have leased thla vehicle, pleass maka sura 1hla'
notiflcation e immadiataly forwarded to the lesses.

i you are unabia to have the defect remedied without charge and within a reeeonable time efter you tendar tha
vehick for repalr, plaase conlact the Warranty Campaigns Depariment at {800) 647-0712, 7:00 a.m. 1o 4:30 p.m.
Pacifiz Time Monday through Fidsay, or the Customer Assistance Cartor at {800) FTL-HELP, after normal business
hours. You may alss wigh to notity the Adminigtratar, Netional Highway Traffic Safaty Administretion, 400 7th Strast
8W., Washington, D.C. 20590, or phonse (800) 424-5383. If your wehicie |s Imvoived In the Canadian portion, yau
may nutil:f the Manager. Racall and Public CompRance, Roed and Mater Vebhicle Taffks Salaty Branch, Trannpnrt
Canada, Ottawa, Ontarlo, or phone (813) 953-8851.

We regret any mcorvenience this action may cause, but feel certain you understand our Intarast in rmtur'vahi_nl&

WARRANTY CAMPAIGNS DEPARTMENT
Encloewms

Fage 3



FREIG NER.

Recall Campaign R——
Dacambar 2000 ] ~

FL270A

(NHTSA 00V-248)

Work Instructions
Subject: Rear Axle Hub Covers on XC RV Chassls

MODELS AFFECTED: Spacific Frelghtiiner Cuatom Chessis XC
model RY Chassla manufactured between May 1909 and Aprll

Rear-Axla Hub Cover Raplacemant
1. Park the vehicle on a level surface, shut down the engine, apply the parking brakss, and chock the rear tires.

2. Chack on the firewsll under the dash amd on the driver's side for the preaence of B complation sticker Form
W-147. {f a sticker Is found and has the racall numbar FL 270 an &, nothing more neads to ba done.

i no sticker ia Jound, or one s found without the racall number FL 270 on it, ga to tha next step.

3. On one skie of the vehicle, remive the réar-axle hub cover by twisting sdghtly and pulling off the retaining
cips. See Flg. 1.

4. Remove the exdating retalning ring by removing the two axe-ghaft nuts holding |t in placs.
Discard the old retaming rng and clips. Save the axie-shaft nuts.

5. gﬁm two axla-ghaft nuts remaved earlier, install the new bracket from the kit onta tha two Bxia-shaft stugs.
. 2.

Tighten the nuts 52 Ibf-ft (125 N-m).
€. Install the new hub cover using the threaded cap. See Fig. 2.

Hand tightan the threaded cap until i clicks Into the Indantions on the hub cover,
7. Tumn the hub cover clockwise untll It s tight.
8. Repeat the procedure for the other side of the vehicla.

1. Threaded Cap 3, Axe-Shaft Nuta
1. Rear Hub Covar 3. Retaining Clips 2. Mow RFoar Hub Covar 4. Retalning Eraoket
2. Ade-Shaht Nuta 4. Retaining Ring Fig. 2, New-Style Feer Hub Cover Insieliafion

Fig. 1, Existing Risar Hub Cover Homowal

Papge 4



A DalmisrChryslar Campary

FREIGHT] INER. '
e Recall Campaign

Dacambor 2000
FLZ70A
(NHTSA 00V-248)

8. Claan a 3pot on the firawall under the desh on the drivar's sida and ettach a completion sticker Farm W-147.
The stichar ghouk] referance the recall number ard tha dala tha work s perfarmed.

10. Romeva the chacks from the tires,



FREIGHTLINER.
e Fratpivtiingr LLG
PO, Pz 4080

A OalmiarChryslar Company Pontierd, DR P72308-4000 .
BO0.BTOTIE  Phond
bR 745115 Fax
Dacembear 2000
FL>TOA
{NHTEA DOV-248)

Dear Fraightliner Custorn Chasela Yehicie Owner:

This notice i sent to you in accordance with the requirements of the Naticnal Traffic and Motor Vehicle Safety Act
and the Canadian Motor Vehiclas Safaty Act.

Frelghtiiner LLC, on behalf of ite wh '{-uwnad subsidiary, Frightliner Custom Chassis Corporation, has
detarminad that a defect exlsts on specific Freightliner Custom Chasale XC mogel RV Chaeeis manufactured
betwoan May 1998 and April 2000.

The componenta 1hat retain the rear axia hub covers may have bean damagaed durng Installation. This can result
in the hub covars becoming looee. if tha hub covers saparate, without prior waming, iha debris can rapressnt a
potantlal hazard to paopla outs/de the vehicle, az wall ar other paasing vehicles.

The modification consists of replacing the hub covers with 2 different design that has en improwed means of
retartion.

Repalr kits ars now avallable for authorized dealers to ordar. You should contact your authorized dealer to arrange
o0 hawe your wehicle{g) madiiled and to assure that parts are available at the dealar.

When you contact your dealer, refer to campalpn number FL270A. Once kit{e) are recelvad at the dealarship, the
modification will take approxdmataly .5 hour and will be perfurmed at ne charge to you.

IMPOHATANT. When the modification has been completed, plaase ensure that & sticker has bean aiixed o your .
vahicle refarencing FL2ZTOA and the date the work was performed.

f you do rot own the wvehicle that corresponds io the identification number(s) which appear on the Recail
Hoiification, plesse return the notification to the Wamanty Campaigne Department with any information you can
furniah that will esaist us in locating tha present owner. I you heve lessed thie vehicle, please make sure this
notification e immediately forwarded to the leesas-

it you are unabla to have tha defect remedled without chargs and within a reasoneble tme after you tenger the

vohicla for rapalr, pleasa oentact the Wasanty Campaigne Capartmeni at (BOC} 5470712, 7:00 a.m. to 4:30 p.m.
Pacific Time Monday through Friday, or the Customer Assisiance Center at (BO0} FTL-HELE, after normal businges
hours. You may alec wish to notify the Adminlstator, Natonal Highwey Traffic Safety Administration, 400 7th Strast
S.w., Washington, D.C. 20580, or phone (800} 424-8383. i your vehicla i imvelvad In the Canadian portion, you
may rxtlfy the Manager, Raecall and Public Cormpllance, Aoad and Motor Vehicle Trafflc Safety Branch, Transport .
Canada, Ottawa, Ontarlc, or plone (613) 853-8851,

Wo regyoet any inconvenisnca this action may cause, but feel cartaln you undarstand our intereat in motor vehicle

WARRANTY CAMPAIGNS DEPARTMENT
Encksure



